
RHONDOS Professional 
Services for Splunk 
IT Service Intelligence

Reduction in total incidents with 
increased visibility 30 minutes in advance

45%

Benefits of Splunk 
IT Service Intelligence (ITSI)
90% Lower MTTR

95% Reduction in alert noise

60% Reduction in downtime

Traditional IT monitoring is high on quantity, 
but low on quality.

Splunk ITSI is the opposite, providing maximum ROI when coupled with 
expert consultants to implement the appropriate alerts.

The RHONDOS ITSI Advantage
More than just ITSI for SAP data.

RHONDOS Splunk-certified ITSI consultants have:

10
years

supporting successful
Splunk projects

+5
years

of proven ITSI
experience
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IT Service Intelligence

Why Splunk ITSI?
Splunk ITSI is a powerful tool for turning data into action. RHONDOS will design 

visualizations of your data that are custom-made to suit your business needs.

Telecom Services Hospital Diagnostic Flow

Critical Applications
(Public Sector)

IT Operations
(Corporate Systems)

Contact an expert
www.rhondos.com/contact

Identifies where Splunk 
ITSI can be implemented 

RHONDOS
Aligns your mission with 

a detailed roadmap
Designs and deploys custom 

alerts for your data




